CLIENT PROFILE
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	Company Name
	

	Full Address
	

	Website
	

	Main Phone
	
	Is Phone # website dedicated?  Yes  FORMCHECKBOX 
  No   FORMCHECKBOX 
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	Contact Name
	
	Email
	

	Direct Phone
	
	Mobile
	

	Secondary Contact
	
	Email
	

	Direct Phone
	
	Mobile
	


[image: image3.emf]COMPANY OVERVIEW


	Engines to set up:  Google  FORMCHECKBOX 
  Yahoo  FORMCHECKBOX 
  MSN  FORMCHECKBOX 

	Others 
	

	Main action to measure?
	

	Second action?
	

	What do you sell?
	

	Who do you target?
	

	Any other online marketing?
	

	
	

	Is it seasonal and when?
	

	Jan
	 
	Feb
	
	Mar
	 
	Apr
	 

	May
	 
	June
	 
	July
	 
	Aug
	 

	Sept
	
	Oct
	 
	Nov
	 
	Dec
	 

	
	

	Major competitors? 
	


Main reason someone should buy from you? Competitive advantage? Unique selling points?
	


How do you want to be marketed or not marketed?
	


Client history (what has worked and not worked in their existing ppc accounts)? 
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	Starting monthly budget
	
	Management fee
	

	Current CPA
	
	Target CPA Range
	

	Annual sales 
	
	Annual web sales
	

	Percentage of Sales vs Call ins
	

	Avg sale value (web)
	

	Avg sales per mo/wk/day (web)
	


[image: image5.emf]PHONE ANALYTICS


	Weekday hours of operation
	

	Is someone present to answer phone on weekends?  Yes   FORMCHECKBOX 
  No  FORMCHECKBOX 
 If so, what time?
	

	Avg call ins per mo/wk/day
	

	How many 1-800 numbers will client start with?
	

	
	Display #
	Forward to #

	Google
	 
	 

	Yahoo
	 
	 

	MSN
	 
	 

	Other
	 
	 


[image: image6.emf]CURRENT ACCOUNT SET UP


	Target Location(s)
	

	Account Time Zone
	

	
	Google

	Login
	 

	Password
	 

	Account ID
	

	
	Yahoo

	Login
	

	Password
	

	Account ID
	

	
	MSN

	Login
	

	Password
	

	Account ID
	

	
	Analytics

	Login
	

	Password
	

	Account ID
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NOTES


Will client install analytics script?  Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  If no, please provide FTP information. If yes, then provide technical contact so that we may deliver instructions for implementation of conversion tracking.
	
	FTP Client Address
	    Username
	      Password

	FTP
	 
	 
	 

	Technical contact name
	
	Email
	

	Direct phone
	
	Other phone
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